
 

 

 
Another way ACDelco is helping you help your valued customers. Roadside Assistance 
Customer Support benefits can be available to all affiliated member repair shop customers - 
wherever they travel - at home or away. 
 

HOW DOES IT WORK: 
All ACDelco PSC program members qualify to offer this program at no charge to your customers who buy 
more than $25.00 in ACDelco parts at one service appointment. It is up to your discretion as to whom you 
want to offer it to. Because there is value associated with this offer, we recommend you distribute it 
accordingly. Customers must locate their own Roadside assistance if they would like to take advantage of 
this offer*. 
 

 

ADDITIONAL DETAILS: 

• The maximum claim per any one occurrence is up to $100 CAD. 

• The Roadside Assistance benefit is valid within 12 months of the service appointment with the ACDelco 
Program Member facility. 

• Customers will pay for roadside service and call 1-855-646-1427 to speak to an ABS Warranty Technician 
to process the Roadside claim. 

• Roadside Assistance claim filing limit is 60 days. No annual claim limit.  

• Benefit available 24/7, 365 days per year. 

• Minimum purchase of $25 in ACDelco parts from a qualifying program member is required to qualify 
for coverage. 

• Covers consumers traveling in the U.S. and Canada. 
 
Log in to TechConnectCanada.com to view the full program guidelines, FAQ's and to print additional Roadside 
Assistance Support certificates for your customers. 

SERVICES THAT QUALIFY FOR A CLAIM INCLUDE: 
• TOWING - customers that are less than 40 km away from the original repair facility will be 

towed back to the facility. Customers more than 40 km will be towed to another repair 
facility. 

• FUEL, OIL, FLUID AND WATER DELIVERY SERVICE 

• BATTERY JUMP START 

• FLAT TIRE CHANGING ASSISTANCE - installation of the customer's useable spare tire. 

• LOCK-OUT SERVICE 


